Urban Paws nyc

Email: monica@urbanpawsnyc.com
www.urbanpawsnyc.com

Tel: 212.729.8409
Service Agreement

Name:            _______________________________________
Address:​​​​​​​​​​​​​​​       _______________________________________
                     _______________________________________
Home phone:  _______________________________________
Work phone:  _______________________________________

Cell phone:     _______________________________________
Pet Information

Name:_____________, Breed:_____________, M/F:_____, Age:_______, Weight:________
This agreement is between Urban Paws nyc and ____________________ (hereinafter referred to as “client”).

This agreement constitutes permission to enter above address to pick up and drop off pet(s) for walking. I pick up and drop off your dogs at your home unless otherwise instructed. You may need to provide me with a key to your home if I walk your dog during hours when you are not home. You can trust me to keep your key safe. 
Any changes to this agreement must be done so in writing or they will be null and void. Urban Paws nyc has the right to make any changes to this agreement at will and without notice. With any new changes, a new agreement will be presented before any new services are rendered. 

Services/Rates:  Dog walking at    $______ per walk  x ______ walks  =  $_____ Total
Please specify:      Days:___________________ Times: ____________________

Additional Information/comments:
Policies and Procedures

The client hereto agrees as follows:

1. Urban Paws nyc agrees to provide services stated in this contract in a reliable and trustworthy manner. In consideration of these services and as an express condition thereof, the client expressly waives and relinquishes any and all claims against Urban Paws nyc. Client agrees to notify Urban Paws nyc of any concerns within 24 hours.

2. Urban Paws nyc will not be liable for the injury, disappearance, death or fines of any pet with unsupervised access to the outdoors.

3. The client understands that all pets (where appropriate) must have a veterinarian and must be up to date on required vaccinations.

4. Client authorizes Monica, Urban Paws nyc, to obtain any emergency veterinary care that may be necessary during the time spent with client’s pet. Client accepts responsibility for any charges related to this emergency care. Client also authorizes Urban Paws nyc to utilize an alternative veterinarian in the event client’s regular veterinarian is unavailable.

5. Urban Paws nyc does not diagnose, prognosis or make therapy decisions, nor does it offer veterinarian services. Any veterinary/medical concerns will be referred to a veterinarian.

6. Urban Paws nyc does not accept aggressive pets. Pet is cared for based on client’s representation. Client will be responsible for all medical expenses and damages resulting from an injury to the pet sitter or other persons injured by the pet.

7. Urban Paws nyc accepts no responsibility for security of the premises or loss if other individuals have access to the home during the term of this agreement. Client has given Monica a key to his/her home and has granted her access to client’s home so she can perform dog walking duties and/or animal care. 

8. Urban Paws nyc reserves the right to deny service or terminate service because of safety concerns, financial concerns or inappropriate or uncomfortable situations.

9. Urban Paws nyc requires you to have a responsible party to take care of your pet(s) in the event of unforeseen circumstances such as illness or death to either dog walker or self and in the event of inclement weather or a natural disaster. It is best your emergency contact is a neighbor so they can reach your home. Urban Paws nyc is not responsible for pet(s) in these circumstances.

10.  Payment is expected before services are rendered. In the event of additional unforeseen visits or other costs (vet fees), payment is expected within 5 days of the completion of services or a late charge of $20 will be applied.
By signing below the client fully understands and agrees to the contents of this agreement:

Owner’s signature: ______________________ Date: ________________________________
Urban Paws nyc: ________________________ Date: ________________________________
